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For Immediate Release

Global Van Lines Awarded GSA’s Top Marks In Quality

July 31, 2002 – Fort Wayne, IN - Global Van Lines (GLUL) has announced the release of their Customer Satisfaction Index (CSI) score for the 2002-2003 business cycle, as compiled by the GSA’s Domestic Centralized Household Goods Traffic Management Program (CHAMP). 

CHAMP provides for civilian, non-Department of Defense, Federal agencies a framework for the relocation of employees authorized to relocate from one official duty station to another.

Each year CHAMP releases evaluation scores based on surveys received from relocating Federal employees and Federal traffic managers for moves picked up and delivered in a calendar year.  This evaluation of customer satisfaction is performed annually and is subject to a number of criteria agreed to by both GSA and the household goods moving industry. 

Global Van Lines was has been accredited a score of 106.57 for the 2002-2003 business cycle.  

“This score is representative of our commitment to superior customer service” says Tim Schneeman, Vice President of Global Van Lines’ GSA department.  “We hold our partnership with our GSA customers in the highest regard, and strive to provide a service that provides both value and quality.” 

Global Van Lines is one of only a small number of van lines who met or exceeded a 100 rating.  

# # #

For more information on Global Van Lines (GLUL), please feel free to contact your local representative.

